
LIMITED PRODUCT WARRANTY

RTC Manufacturing Inc. (RTC) warrants its products to be free from defects in materials and 
workmanship for a period of five (5) years from the date of purchase provided: 

 • the product was properly installed, used, operated and maintained; and

 • the customer has proof of the date of purchase

RTC will, at its option, either repair or replace the defective product.

The customer at its cost shall deliver the defective product to RTC, and RTC will repair or replace the 
product and return it to the customer at RTC’s cost. 

RTC will not be responsible for damage caused by electrical surges, brownouts, blackouts, lightning 
or any other act of God or electrical event. 

Product Exceptions:

— Batteries carry the same warranty above, except the term is for a period of two (2) years.

— Cellular Modem equipment carries the same warranty above, except the term is for a  
 period of two (2) years. Extended modem warranties are available for purchase. 

— Radar components carry the same warranty above, except the term is for a period of one (1) year.  
 Extended radar warranties are available for purchase.

— Radio Equipment carries the same warranty above, except the term is for a period of one (1) year. 
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